E.y Belvoro BUSINESS PROPSAL

FOR MODERN BUSINESSES

Belvoro Al Front Desk
& Marketing Solutions

A fully customized, Al-powered front desk and customer engagement system, built around your
business.

Belvoro gives your business a single, intelligent frnt desk that answers every customer on every channel, captures and
qualifies leads, books appointments, and keeps your marketing moving, all customized to how your business actually runs.
Each tier below builds on the one before it, so you can start where you are and grow.

NEVER MISS A LEAD TRACK EVERYTHING GROW ON AUTOPILOT

Every channel, one front desk One complete customer profile Put your customer data to work
Calls, texts, emails, DMs, and chats are Every conversation and interaction Targeted outreach, Al-powered
answered instantly in one inbox — no lives in one profile — including who content creation, and direct social
switching between apps or accounts. stepped in and where things left off. publishing from one system.

TIER 1

Essential

The core Al front desk, customer records, and fully managed system to capture, answer, and book on every
channel.

CORE
d&; Unified Al Front Desk @ Unified Communication Inbox
One Al receptionist connected to every channel your Every call, message, DM, website chat, and email in one
customers use. So every call, text, email, and DM get an place. Your team views and replies from a single Belvoro
instant, on-brand response, day or night dashboard, with no jumping between apps.
Phone SMS Email WhatsApp Instagram

Facebook Messenger (Meta Ads) ( Built-in Website Chat )

The Al can answer questions, capture and qualify leads,
book appointments, share product or service information,
transfer calls, escalate to staff, and rn custom workflows.

NSV Meta Ads and the built-in website chat

(highlighted above) are only included in Tier 2 and Tier 3.

O Human Takeover @ Smart Al-to-Human Handoff
The Al recognizes when a person is needed and hands off Define Situations where Bella must collect required
cleanly: notifying a rep, transferring the conversation, or information before passing a conversation to a human.
routing a live call to a personal or business phone. Staff can Once completed, Bella performs a warm handoff, notifies
take over instantly, with full context. the team, and shows the collected details in the Al

Conversation Summary until it is marked as handled.



@ Inventory & Catalog Integration

Belvoro connects to your inventory, catalog, or service list

so the Al only ever quote what is real, current, and available.

Product & services Pricing Availability Features

Description Options

3{? Google Review Booster

After a completed appointment, customers automatically
receive a message with a direct link to your Google review
page, turning great visits into more 5-star reviews.

CUSTOMER DNA

O, Complete Customer Contact History

Belvoro tracks every interaction across every connected
channel and automatically merges them into one clean
profile per customer, including the full conversation history,
customer journey, which team members handled the
customer, and where the conversation left off.

</ Manual Outreach & Marketing

Send SMS and email campaigns straight from the
dashboard to everyone, a filtered segment, a specific
group, or hand-picked contacts — using fields like [Name]
to automatically personalize each message.

SYSTEM

o
Dg Your Dahboard

Everything organized in one customized dashboard:
overview, analytics, unified inbox, contacts, calendar, and
inventory. A user-friendly settings area lets you update
your Al and business details yourself, no developers
required.

ﬁ 24/7 Service & Support

Need a change, big or small? Message or call the Belvoro
team anytime. We handle updates, troubleshooting, and
customization, regardless of the day or hour.

Q Appointment Confirmation & Reminders

Every appointment can automatically send confirmations,
custom reminders, and follow-ups on a schedule you
control, reducing no-shows and keeping customers
informed.

[%] Booking & Calendar Integration

Appointments booked through Belvoro flow straight into
your calendar, with two-way sync to personal and business
Google Calendars. Manage business hours, staff
availability, holiday hours, closures, and booking rules from
the dashboard

4* Steer the Al

Your personal Al assistant for every contact. Give the Al
instructions, context, or tasks for a specific customer, and it
uses their complete history to help you communicate,
follow up, and take the right next action.

95 Fully customized System

The dashboard, Al workflows, and customer experience are
built entirely around your business.

Services Availability Booking process Customer Journey

Pricing FAQs Brand voice Lead qualification

Call-transfer rules Staff preferences Business workflows



EVERYTHING IN TIER 1, PLUS

TIER 2

Growth

Unlocks expanded communication channels, automated review responses, and personalized Al-powered outreach.

CORE - NEW

<~ Automated Google Review Response

When a review is posted, the Al can draft and publish a
professional reply, helping you maintain a polished online
image, respond consistently, improve local visibility, and
support your SEO strategy.

OUTBOUND Al ENGINE

@ Al Target Outreach

After a quick prompt where you simply choose what you'd
like to promote, Belvoro scans every customer's profile,
conversations, inquiries, and past activity to find the best
audience for the campaign and writes a personalized SMS
or email for each person. No spamming customers who

wont be interested, and no bad impressions left on your
business.

EVERYTHING IN TIER 2, PLUS

TIER 3

Complete

Unlocks advanced marketing creation, team member dashboards, department organization, and full staff oversight.

OUTBOUND Al ENGINE - NEW

. OUTBOUND MARKETING STUDIO

A custom-built Al editing tool designed around your
business that edits photos and creates short-form video
ads based on what you want to promote. Once your
content is ready, you can review it and publish it directly to
your social media channels from Belvoro.

Al-enhanced photos Custom backgrounds Photo-to-video ads
Smooth transitions Dynamic text overlays
360° Walkaround Videos Captions & descriptions Hashtags

Multi platform publishing Direct social posting



CUSTOMER DNA - NEW

m Team Members & Departments

Organize staff into departments and give each team
member their own dashboard with assignhed customers,
conversations, appointments, and tasks. Owners can
oversee activity, view full customer conversations, and see
who handled each client — all while the team works
through the same connected business channels and
accounts.

COMPARE
All three tiers at a glance

Tier 1 Tier 2 Tier 3

Capablllty Essential Growth Complete
CORE
Unified Al Front Desk v

Core channels: Phone, SMS, Email, WhatsApp, Instagram, Messenger v

Meta Ads Lead Capture -
Built-in Website Chat -
Unified Communications Inbox

Human Takeover

Smart Al-to-Human Handoff

Appointment Booking & Calendar Integration
Confirmations & Reminders

Inventory & Catalog Integration

Google Review Booster
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Automated Google Review Responses -
CUSTOMER DNA

Complete Customer Profiles & History v v
Team Members & Departments -

Steer the Al N4 V4
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Manual SMS & Email Outreach v v

OUTBOUND Al ENGINE

Al Targeted Outreach - v/

<

<

Outbound Marketing Studio - -



Tier 1 Tier 2 Tier 3

Capability Essential Growth Complete
SYSTEM

Custom Dashboard v v v
Full Customization v v v
24/7 Service & Support v v v

Let’s build Belvoro around your business.

WEBSITE EMAIL PHONE
belvoroai.com info@belvoroai.com (647) 981-0452

Belvro Al - Your Front Desk On Autopilot
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